
Sherburn & Rillington 
Practice

We have a good patient to GP ratio and 15 minute 
appointments are standard.

95% of our patients tell us that GPs give them enough 
time to talk and 98% say they have confidence and 
trust in our doctors (GP Patient Survey NHS England). 
Our GPs offer joint injections, minor surgery, full family 
planning services and acupuncture. A partner is leading 
a rheumatology pilot.

We have a wide variety of organisations, such as the 
Hospice, CAMHS and podiatry who offer clinics from 
our practice. The Out of Hours Service is provided by 
Yorkshire Doctors Urgent Care from 6pm each day 
and there is no evening or weekend working for staff 
at the practice. The practice offers an early surgery 
from 7.00am and 7.30am on two mornings each week. 

We employ an advanced nurse practitioner who 
provides on the day appointments, four practice 
nurses who manage chronic disease, and a clinical 
pharmacist who supports the medical team.

Sherburn and Rillington practice serves a large rural 
area of the northern Yorkshire Wolds from two sites, 
the main surgery at Sherburn and smaller branch 
surgery at Rillington. Both surgeries are just off the 
A64 for easy access to Scarborough, York and Leeds.  
Sherburn surgery is a modern, spacious building with 
a new architect-designed extension opened in 2016.  
Rillington is a quaint small surgery in a neighbouring 
village, nearer Malton.

Four GP partners care for just over 5,300 registered 
patients, dispensing to more than 90% of our list. 
This is a rich agricultural area, with connections to 
the racing industry and a large engineering factory 
within the locality. Our patients enjoy strong 
communities with few areas of social deprivation. 
They appreciate the personal service that we offer.  
Most say that they are likely or highly likely to 
recommend the practice to their family and friends.



“   I consider myself lucky to be working 
in such a beautiful part of the countryside 
and I enjoy the drive around very much.

We have very close knit staff who support 
each other and a patient population who 
is actively involved with the practice.
 
My hobbies include biking, photography 
and driving and I am very fortunate to have 
everything on the door step. The Cinder 
track from Scarborough to Whitby 
and the forest trails in Dalby are just 
a few to name.   ”
Dr Shahid Rasheed

The doctors are well supported by an excellent 
administration team who are introducing a system 
of correspondence management to further reduce 
the administrative burden on clinical staff.

The practice achieved over 98% in the most recent 
QOF score and a good CQC rating in all areas.
We involve all our staff in decision making and they 
feel that their views are valued. Many of them have 
worked with us for years and have a huge amount 
of experience. We have an experienced team 
collectively providing extensive knowledge 
of the practice and our patients.

GPs are very supportive of each other and meet
weekly. Work life balance is important to us and 
the area surrounding our practice has lots to offer 
– The Wolds, coast, North York Moors and the 
City of York are all on the doorstep.

Patients describe the practice as friendly and helpful.

“   We value the contribution of all members 
of the practice team and encourage high levels 
of job satisfaction and personal development.  
We’re fortunate to have a strong team of clinical 
and administrative staff who have good working 
relationships and support for each other.   ” 

Sally Skelton

“   I have had excellent care for over 30 years.  ”

“   I always feel that the doctor, reception 
and pharmacy staff care, I have never have 
the feeling that I am an inconvenience.  ”
“   They are the most efficient and helpful 
staff, good listeners providing an excellent
standard of care.  ”
Patients (Friends and Family Survey)

“   Doctors are extremely good, referrals are 
made quickly and I am listened to.  ”

Informal visits to the practice are welcome,  
please contact Sally Skelton, Practice Manager: 

Sally Skelton
E: sally.skelton@nhs.net
DDI number: 01944 710226


